
 

 

General Advice and Guidance on Coronavirus For Local Authorities 

1. Useful links 

Government guidance 
 
We advise everyone to stay updated with the government guidance – this is a fast-moving 
area and the guidance is being updated daily at 2 p.m. 

Coronavirus (COVID-19): latest information and advice  on the gov.uk website includes: 

• Advice from the FCO (foreign and commonwealth office) which particularly relates to 
anyone travelling to or back from countries and areas affected by the virus.   

• An updated list of countries/areas that are affected and advice about actions to be 
taken when returning to the UK form those places. 

• Guidance issued by Public Health England and the Department for Health.  

Anyone working in the healthcare sector should also review the following guidance: 

Guidance for healthcare providers: healthcare workers with relevant travel, healthcare or 
household contact history. 

https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-
residential-settings-on-covid-19/guidance-for-social-or-community-care-and-residential-
settings-on-covid-19 

Additional guidance is likely to be added to the gov.uk website so do review this regularly, 
putting ‘coronavirus’ into the search function. 

Other guidance for employers 
 
ACAS has released guidance for employers - ACAS Coronavirus: advice for employers and 
employees that you can refer to. 

2. Frequently asked questions  

2.1 What information should be given to PA's / Carers? 
 
Service Users should provide all their PA / Carers with information about Coronavirus, in 
particular: 

• Symptoms of Coronavirus  
• Basic hygiene to help protect themselves and others  
• Where they can get more information  
• When they should seek medical guidance if they have or may have been exposed to 

the virus 

 
Symptoms 

At the time of writing the common symptoms are: 

• Respiratory symptoms  
• Fever, cough  

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.gov.uk/government/publications/novel-coronavirus-2019-ncov-guidance-for-healthcare-providers-with-staff-who-have-travelled-to-china/guidance-for-healthcare-providers-healthcare-workers-who-have-travelled-to-china
https://www.gov.uk/government/publications/novel-coronavirus-2019-ncov-guidance-for-healthcare-providers-with-staff-who-have-travelled-to-china/guidance-for-healthcare-providers-healthcare-workers-who-have-travelled-to-china
https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-residential-settings-on-covid-19/guidance-for-social-or-community-care-and-residential-settings-on-covid-19
https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-residential-settings-on-covid-19/guidance-for-social-or-community-care-and-residential-settings-on-covid-19
https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-residential-settings-on-covid-19/guidance-for-social-or-community-care-and-residential-settings-on-covid-19
https://www.gov.uk/
https://www.acas.org.uk/coronavirus
https://www.acas.org.uk/coronavirus


 

 

• Shortness of breath 
• Breathing difficulties 

 

Hygiene 

The current guidance is to:  

• Cover your mouth and nose with a tissue or your sleeve (not your hands) when you 
cough or sneeze 

• Put used tissues in the bin immediately 
• Wash your hands with soap and water often – do this for at least 20 seconds 
• Try to avoid close contact with people who are unwell 
• Don’t touch your eyes, nose or mouth if your hands are not clean 

Further information and when to seek medical assistance 

Share the links in the ‘useful links’ section above with the PA / Carers and encourage them 
to keep themselves up to date with the latest Government advice. Presently people are 
advised to contact the NHS 111 number if they feel unwell or if they may have been exposed 
to the Coronavirus. They should not go to the GP as they could spread the virus if they have 
it. 

2.2 What happens if a PA / Carer contracts Coronavirus? 
 
Service User Clients should share information with their PA / Carers about coronavirus and 
tell them about the circumstances in which they should seek medical advice. PA / Carers 
should be encouraged to inform their Employer if they either have symptoms or may have 
been exposed to the virus, or have been directed to self-isolate – e.g. following advice from 
a GP or NHS 111. 

In the event that a PA / Carer contracts Coronavirus or is directed to self-isolate it is likely 
that they will be unable to provide care services for at least 2 weeks and quite possibly much 
longer. Contingency arrangements will need to be made to ensure continuity of care is 
maintained. 

2.3 If Agency PA / Carers are used, does the Service User client need to check if 
these workers have been exposed to Coronavirus? 
 
It is the primary responsibility of the Agency supplier to ensure that, to the best of their 
ability, that workers supplied to clients are suitably vetted and capable of providing their 
services safely. However, it is advisable for Service Users to share information with agency 
workers about coronavirus in the same way as they would their own PA / Carers. They 
should be told about the circumstances in which they should seek medical advice and 
encouraged to inform the Service User client if they either have symptoms or may have been 
exposed to the virus, or have been directed to self-isolate – e.g. following advice from a GP 
or NHS 111. 

2.4 If a member of staff is not unwell but has chosen to self-isolate, are they entitled 
to sick pay (SSP)? 

PA / Carers are entitled to Statutory Sick Pay (SSP) if they meet all of the qualifying criteria 
for it. SSP applies if PA / Carer is actually sick and unable to work (due to illness or injury) 



 

 

but the current regulations also extend SSP to someone who is not unwell if they are 
abstaining from work: 

• On the basis of being given a written notice issued under legislation; 
• Because they are infectious or could reasonably be believed to be infectious or to 

have been in contact with an infected person; and  
• The infection is a disease which is subject to legal regulation for public health 

reasons. 

The government has issued specific Coronavirus regulations which put measures in place to 
protect public health. Under the regulations a person can be directed to self-isolate because 
they could be infected or have been exposed to someone else who was infected by 
Coronavirus.  

If the conditions above apply, a person will be treated as if they are unable to work due to 
sickness and therefore be eligible to receive SSP. 

All Service User Employers are currently advised to exercise discretion when requesting 
written evidence of sickness given that the current advice is for people to avoid going to their 
GP and they may therefore not be able to provide a sick note ('fit note') if they've been told to 
self-isolate for 14 days. 

If the worker self isolates due to coronavirus, under ‘normal’ SSP rules they would not be 
paid for the 1st 3 days of work missed, and from the 4th day they would be entitled to 
Statutory Sick Pay which is £94.25 per week. This has to be paid by the employer, there is 
no funding available to pay for this and no option to reclaim the SSP paid.  

On 4 March 2020 the government announced plans to amend the qualifying criteria for 
SSP so that it is payable from the first day of sickness rather than the fourth day. The 
change came in to force on 9th March 2020 

We will ask employers to show periods of self-isolation on the timesheets, marking it clearly 
as self-isolation so we can identify the link to coronavirus and apply the special rules for SSP 
once the legislation is ratified. 

2.5 What is the situation if a PA / Carer is unable to attend work due to an external 
factor (a school closure for example)? 
 
If a PA / carer is unable to attend work due to school closure meaning they do not have 
childcare (or similar event), the time missed from work would be classified as Time off for 
Dependents and would be unpaid. See the link below for guidance: 

https://www.gov.uk/time-off-for-dependants 

 

 

 

 

https://www.gov.uk/time-off-for-dependants
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